Quality is important to us at ReDiscover. As part of our Quality Improvement process, we conduct surveys of important aspects of our programs. Here are some of our outcomes from 2006.

· 97% of consumers participating in our Adult and Family Services reported that they would recommend ReDiscover to a friend or family member.

· Consumers participating in our Partial Hospital Program reported overall satisfaction as 3.7 on a scale from 1-4 (4 being highly satisfied).

· 98% of consumers who were no longer participating in services with ReDiscover reported at follow-up that the treatment they received at ReDiscover addressed the needs and problems they felt were most important. 

· Consumers participating in our Community Psychiatric Rehabilitation services rated the question “I feel like I am receiving the help I need” as 4.5 on a scale from 1-5 (5 being the highest).

· Consumers participating in our Women and Children and our Co-ed substance abuse programs rated the question “I would recommend ReDiscover to a friend or family member with a similar problem” as 4.7 on a scale from 1-5 (5 being the highest).

· 100% of individuals who participated in our Love and Logic classes during 2006 reported that they felt the classes were beneficial.

· Hospitalization rates decreased for our consumers participating in our Community Psychiatric Rehabilitation services.

· Unemployment rates decreased for our consumers participating in our Alt-Care Substance Abuse Treatment Program and part-time and full-time employment rates increased. 

For more information on our quality improvement outcomes, please contact our Performance Improvement Department at 816-246-8000.

